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Examining Domestic State of Telemedicine Under
COVID-19 Catastrophe: From Viewpoints of
Patient-Centricity

YOSHIMURA Ritsuko

(Abstract)

The COVID-19 pandemic has made a devastating impact not only on economies and social lives but on healthcare
systems of countries around the world. Those, corresponding to the healthcare system in Japan, are stringency of the
medical delivery system and the people’s tendency to avoid physician visits due to their excessive resistance to
infection. With the increasing cases of avoidance of face-to-face medical practice in the Japanese ordinary medical
front, the telemedicine has been drawing attention as an alternate means of it. And in consequence, medical facilities
around the country have come to introduce “telecare”, a major application of telemedicine. One estimate shows that
the needs of telemedicine would continuously be on the increase even after the COVID-19 outbreak comes to an
end. However, the current status of telemedicine has not been adequately covered by media, there’s not enough
patient-friendly information on it, and therefore, obtaining its complete view is not straightforward. Under the
circumstances, it is doubtful that patient-centricity would be prioritized throughout all phases of the treatment when a
patient takes telemedicine without being well-informed of the objectives, methods or pros-cons of it. Considering
the current situation in which any path for ending the COVID-19 pandemic is not in sight, it is imperative for us to
collect sufficient knowledge and information on telemedicine, and to organize them in an easily understandable form
while the needs of it are predicted to rise hereafter. Playing a part in doing these tasks, this paper first describes the
concept, history of efforts, actual condition, and benefits / disadvantages of telecare that is a typical method of
telemedicine. And next, this paper examines the benefits and disadvantages of telecare from viewpoints of patient-
centricity.

Key words : avoidance of physician visits, telemedicine, telecare, online medication teaching, patient-centricity





